—
< 5 //\\ E©NIKO ZYZTHMA AIAMIZTEYZHX
/ HELLENIC ACCREDITATION SYSTEM

ETM IO SATTONGT MO #2000
ANNUAL REPORT 2008

AianioTteuon

Epyaotnpiev

Certification/Inspection
Bodies Accreditation

Quality Management System
& Training

International Recognition



Mivupe: Tov TIgogogov

0 E.2Y.A., yéoa and mv adidheurttn kat a&léruot Aettoupyia tou €xel Kataotel o onuavtikGtepog kpikog e aluaidag me nowdmrtag omy
EANGDa kat arotelel onpepa, mv Kopwvida mg nupapidag me a&loAdynong me ouuudpewong.

Mapdyovteg yia To emiteuypa autd eivat o emayyeAUaTionds Kat to 1180¢ Twv a&loAoyntwv tou, 0 (A0S TWV OTEAEXWVY TOU, 1 VTIKEWEVIKN
TIPOCEYYLON 0€ OAa Ta BEATA Tou ArttovTal MG AEToupyiag Tou kat 1 TodTnTa Twv MapeXOUeEVHV utmpeeotwv. Auté e€aAlou, odrynae 1o
Yroupyeio Avarmtuéng va emulé€el 1o erTuynuévo poviého tou E.ZY.A., TIPOKEWWEVOU, 0€ auTO va evowpatwBolv Kat oL Aotroi TuAWveS Mg
noldtrag omv EANAda, o ENAnvikdg Opyaviopdg Turtortoinong (EAOT) kat to EAMnviKG Ivatitouto MetpoAoyiag (EIM).

210 v€0 aUyxpovo, eviaio opyaviopd mou Ba dnuloupynBel ot Bdon tou E.ZY.A. avapévetal va ouykevipwoel T0 aUvolo Twv OpaotnploTTwv
TWV TPLOV OUYXWVEUGUEVWY OPYAVIOH®Y, ATOL TNC TUTOToinong, e dlarioteuong kat me petpoloyiag kat 8a Asttoupyel oupQwva ye ta
OXETIKG EUPWTIAIKA Kat dleBvr| Tpdtura.

Me ™ ouvéveon avapévetal va dnuioupyndel £vag véog, GUVEKTIKOG 0pYavioudg He eviaia POOEYYLON KAl GUVONIKY QVTILETOTILON TwV
Bepdtwy Tou arttovtal Mg aopdelag kat mg moldmrag me (wig Twv TIOATOV, UE TIAPN €UBUYPAULLON TIPoG Ta dladpapati{oueva o
Eupwraikd kat AieBvég emimedo. Awtepog 0T6xo¢ eival n avaBdduion tou apdyova «moldmta» oty EAAAda, akéun mepLoodtepo, WOTe va
Kataotel pubLOTIKGS TtapdyovTag e kadnuepvig (wng Twv TIOMTWV. Autd avapévetal va yivel péoa amd mv eknévnon Kavotouwy
TIPOTUTIWV Kal TIPodLaypagy yia Kpioloug ToUElS ™MQ eBVIKAG Hag okovopiag, v rmapakoAodonon me 0pdng kal a&ldmotne epapuoyns
TOUC amd Ta epyacThipla dOKIHWY Kat EAEYXWV Kal TOUS POpE(S TioTomoinong rou dpacmptorolodvral oy EAAGDa aAAd Kat v ouvduacuévn
TIaPaKoA0UONON TWV PETPOAOYIKOV ATIALTHOEWY TWV DOKIUWV Kal EAEYXWV TIOU DlevepyouvTal.

Edkd, oe 6T apopd m dlamioTeuan, 0 VEOG 0pYavioudg avauévetal va KaBlepwoel wg 0 avTIKEUEVIKOS Kat a&I0TIoTog KPITHS TwV UTNPECLWY
a&loAdynong mg ouppdpewang otnv EANGda, agou, padl e tig Aomég dpacmpidteg tou popéa (Turoroinan, Metpoloyia) Ba Aettoupyroet
OUVEKTIKG KQl GUPTANPWHATIKA PE auTES. ETurA€ov 1 aUyxpovn KavovIoTIK eMEVOUOT ™G OLamioTeuong, e Y IKAvoTioinon Kal Twv VEwV
anamoewv Mg Eupwraikig ‘Evwong, 6nwg o Eupwraikog Kavoviopde 765/2008, ywa my Emortteia g Ayopdg kat v Asttoupyia twv
utnpPeolv dlarioteuang, eivat oagge ott Ba KaAUYeL Kat Tuxov aduvata onueia Kat mruxég Tou KaBeoTtwTog e dlArioTeEUONG mou 010
napedov €6eaav og Kivduvo v agepoAnyia kat v BEATIO arddoon .

Erurméov o véog, eviaiog opyaviopdg, o omoiog ouotaotika anotelel peTe€ENEN Twv 11N uplotapevwy opyaviopwv (EAOT, EIM, E.2Y.A))
avagévetal va eival EUENIKTOG Kat va eivat ae B€om va avianokploel kat aTig didpopes EBvVIKES 1} Eupwriaikég NopoBeTIKEG analtoelg, woTe
va Aertoupynoel aglomota kat n emorteia mg Ayopdg.

Kab. Nikdhaog A. 2taBdmoulog
Mpdedpog tou E.ZY.A.

CHAIRMAN’S STATEMENT

ESYD, through its constant and reliable operation, has proven to be the most important link on the quality front in Greece and is at the apex of the pyramid for the
assessment of compliance with standards. Crucial factors for this achievement of ESYD, have been mainly the professionalism of its assessors, the enthusiasm of its
employees, the objective approach to all the issues within its competence and the high quality of the services provided by it.

The above mentioned achievements are also the reason why the Ministry of Development decided that the other pillars of quality in Greece, that is ELOT (Hellenic
Organisation for Standardisation) and EIM (Hellenic Institute of Metrology) will be incorporated in the legal entity of ESYD.

This new modern, unified organization which will be created will take over the activities of the three merging entities that is, standardization, accreditation and metrology
and it will operate in accordance with the relevant European and international standards.

The new organization is expected to have a more holistic approach to the issues concerning the security and the quality of life of citizens and to be perfectly aligned
with the latest developments at the European and international level. The ultimate aim is to upgrade the field of “quality” in Greece so that it can affect in a positive way
the everyday life of its citizens. This is expected to take place through the development of modern standards regarding crucial fields of our national economy and the
reliable compliance of test labs and certification bodies with these standards in Greece.

As far as accreditation is concerned, the new organization is expected to establish itself as the objective and reliable judge of assessment services in Greece.

Furthermore, the latest normative developments concerning accreditation — e.g. regulation 765/2008- connecting accreditation services with the surveillance of the
market, will ensure the objective and optimal operation of accreditation.

Moreover, the new, unified entity which will incorporate the three already existing
organizations (ESYD, ELOT, EIM) is expected to be flexible and ready to respond both to
the national and to the European requirements regarding the objective and reliable
surveillance of the market.

Prof. Nicolaos D. Stathopoulos
Chairman of ESYD




[TAPOY2IAZH E ZY A.

To EBvIKO 2Uomua Awartioteuong A.E. (E.2Y.A.) eival avovupn

etalpeia mou Aettoupyel xapv tou dnpoaiou ouppEPOVTOS, e

OKOTIG TV UAOTIOMOM, EQAPUOYN Kat dlayeiplon Tou ouoTruatog dla-

niioteuong e EANGOOC.

[dpUbnKe pe To v.3066/2002 Kat aroteAel guvexela Tou EBvikoU

2upBouAiou Alartioteuong mou Agttoupyouae 0to Yroupyeio

Avdrttuéng ardé to 1996.

To E.2Y.A. eivat o emionuog texvikog auppoulog e MoAtteiag og

Bépata dlamioTeuang Kal EKMPOCWTEL TN XWPA 08 OXETIKOUS EUPW-

Taikoug Kat dlebveic opyaviopoug.

Eival appdolo va mapéxel urmpeoieg dlarioteuong o€:

e Dopeig ToTomnoinoNg CUCTNUATKV:

a. dlayeipong mg nowdmrag (1ISO 9001)

B. daxeiplong e aopdahelag Twv Tpoginwv (IS0 22000)

Y. dlaxeiptong mg uyeiag kat aoparelag omy epyacia (OHSAS

18001)

0. TepIBailovTikng dlaxeiplong (ISO 14001)

€. dlaxeiplong me aopahelag minpogoptwv (EN 27001) kat

OT. OLAXEIPIOTIKAC EMAPKELAG TWV OPYAVIOUWY Yid TV UAoTIoinon
€pywv dnuoatou xapaktmpa (EAOT 1429)

o Dopeig enaAnbeuong ekMoUNWY agpiwv Beppoknriou

o [lepiBarrovtikolg enainBeuteg (Kavoviopudg EMAS)

o (Oopelg ruatononang nPoidviwv (AVEAKUGTHPWY, DOKILAVY, BloAo-
YIKQOV TIPOIOVTWV KATL)

o Oopeig eAEYXOU TPOIOVTWV (AVEAKUOTHPWY, OXNUATWY HETAPOPAS
ETUKWVOUVOV eumopeupdtwv — ADR)

o Kévtpa Texvikol EAéyyou Oxnudatwv (KTEO)

e ®opeig dlayeipiong e moldtnTag

o Dopeiq ToTomnoMnoNg MPOoANWV

e Epyaotipla Tpoipwv Kat vepou

e Epyaotipla mepBAAAOVTOG

e Epyaotipla dlakpBmoewy

o Epyaotipla unxavikwv Kat NAEKTPIKWV dOKILOV

e Epyaomipla HETPrioewv aloAkou duvapikou

e Epyaotipla KAVIK@V OOKIUWOV

PRESENTATION OF ESYD

The Hellenic Accreditation System S.A. (ESYD) is a societe anonyme, serving the
public interest, with the responsibility to manage the accreditation system in Greece.
ESYD has been established under Law 3066/2002 and it is the successor of the
Hgllen;cgégcreditation Council which was operated by the Ministry of Development
since !

ESYD is the official technical advisor of the State in accreditation issues and it
represents the country in all the relevant European and international organizations.
ESYD provides accreditation services to:

o Systems Certification Bodies:

a. Quality Management (IS0 9001)

b. Food Safety Management (ISO 22000)

¢. Occupational Health and Safety Management (OHSAS 18001)

d. Environmental Management (ISO 14001)

e. Information Security Management (ISO 27001) and

f. Managerial Capability of Organizations implementing projects of public interest
(ELOT 1429)

® Greenhouse Gas Emissions Verification Bodies

o Environmental Verifiers (EMAS Regulation)

® Products Certification Bodies (lifts, construction products, organic products, etc.)

® Inspection Bodies (lifts, ADR, etc.)

e Private Inspection Bodies for the Technical Inspection of Vehicles

® Persons Certification Bodies

® Food and water analysis laboratories

® Environment testing laboratories

® (Calibration laboratories

o Mechanical and electrical testing laboratories

® [aboratories for wind measurements

® (linical testing laboratories

The accreditation procedures followed by ESYD are fully harmonized with the

&SYD

01 d1adikaoieg mou akohouBouvtal yia  dlamioteuan ivat o TARPN
EVAPUAVION e TIC anaTOEIS TWV EUPWTIAIKWY Kat dlEBvwv TpoTU-
nwv. To E.XY.A. ouppetéxel oTig Zuppwvieg Apolpaiac Avayvoplong
g Eupwnaikng 2uvepyaoiag yla m Atartioteuon (EA), Tou AleBvoug
®opoup Awartioteuang dopéwv (IAF) kat e AeBvolg 2uvepyaoiag
ya m Awartioteuan Epyaompiwv (ILAG), KaBwg Kat ato POpoup Twv
dopéwv Awarioteuong, katd tov kavoviopus EMAS (FAB).

H o0vBeon tou AlowntikoU XupBouAiou tou E.2Y.A. katd 1o 2008

frav:

o Nik6Aaog Maraiwdvvou, Av. KaBnynmg tou A.M.0., Mpdedpog

o Adauavtia KaptoakAr, Ekmpdowrog tou Y. Avartuéng,
AvTipoedpog

o [lavaylwmg Ayepidng, Aleubuvwv ZUpBouiog

o [lepikAng Ayabwvog, Ekmpdowmog e EAAnvIKAC ‘Eveong
Epyaotmpiwv, MéNog

o Kovotavtivog 2upewviong, Eknpdowrog tou 2EB, Mélog

H g0vBean tou EBvikou ZupBouliou Alarioteuong katd to 2008

frav:

o Nik6Aaog Maraiwdvvou, Av. KaBnynmg tou A.M.0., Mpdedpog

o Kovotavtivog 2upewviong, Eknmpdowrog tou 2EB, Avimpdedpog

o [lepikAig Ayabwvog, Exmpdowmog e EAAnvIkAC ‘Eveong
Epyaotmpiwv, MéNog

e [pnydplog pnyopomouAog, Exmpéowmog tou TEE, MéNog

o Adauavtia KaptoakAr, Ekmpéowrog tou Y. Avamtuéng, Méhog

o EAévn Mapouda, Eknpdowriog tou YMEXQAE, Méhog

o Avopgac Maotixidng, Exmpdowmog tou Y. EBvikng Auuvag,
MéAog

e Qebdwpog Mavou, Exmpoownog tou EBviKoU ZupBoliiou
Katavahotwv, MENog

o Tplavrdgurhog Maratpavraguiiou, Ekpdowrog tou Y.
Metagopwv Kat Emikowvwviwv, Méog

® >Appag MeAtékng, Ekmpdowmnog meg EAVIKAG Evwong
Aaruoteupévov dopswv, Méog

European and international standards. ESYD participates as full member in the

European Cooperation for Accreditation (EA), the International Accreditation Forum
(IAF) and the International Laboratories Accreditation Collaboration (ILAC), as well as
the Forum of Accreditation Bodies for EMAS Regulation (FAB).

The Managing Board of ESYD during 2008 was:

o \. Papaioannou, Ass. Professor at the Aristotle University of Thessaloniki,
Chairman

o A. Kartsakli, Representative of the Ministry of Development, Vice Chairperson

e P. Ageridis, Managing Director

® P. Agathonos, Representative of the Hellenic Laboratory Association, Member

® (. Symeonides, Representative of the Federation of Greek Industries, Member

The composition of the Hellenic Accreditation Council during 2008 was:

o ). Papaioannou, Ass. Professor at the Aristotle University of Thessaloniki,
Chairman

® (. Symeonides, Representative of the Federation of Greek Industries, Vice
Chairman

® P. Agathonos, Representative of the Hellenic Laboratory Association, Member

o E. Hondrokouki, Representative of the Ministry of Agricultural Development and
Food, Member

® G. Gregoropoulos, Representative of the Technical Chamber of Greece, Member

o A. Kartsakli, Representative of the Ministry of Development, Member

e F. Marouda, Representative of the Ministry for the Environment, Physical Planning
and Public Works, Member

e A. Mastichidis, Representative of the Ministry of Defence, Member

e Th. Panou, Representative of the National Consumer Council, Member

o Tr. Papatriantafillou, Representative of the Ministry of Transportations and
Communications, Member

® S. Peltekis, Representative of the Hellenic Association of Accredited Certification
and Inspection Bodies, Member

o A. Remoundou, Representative of ELOT, Member

o \I. Sampatakakis, Representative of the Ministry of Health and Welfare, Member
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® Apyupw Pepouvdou,
Ekmpdowriog tou EAOT AE.,
Méhog

e MiyanA Zayratakdkng,
Ekmpdowriog tou Y. Yyeiag
Kat Kowvwvikine ANnAeyyung,
Méhog

o EAgvn XovOpoKoukKn,
Exmpdowriog tou Y.
Mewpylknig Avdrtuéng kat
Tpoginwv, MEAoC

Katd to 2008 nipaypato-
nom|enkav 22 ouvedpldoels tou
AloKnTikoU XupBouhiou kat 18
ouvedplaoelg tou EBvikou
2upBouAiou Alartioteuonc.

0 ouvoAikG¢ apBude
aropdoewv 1000 Tou EBviKou
2uotjuatog Alartioteuang 600
Kat Tou ALoIKnTtikoU ZupBouliou
Tou E.ZY.A., and v dpuon me
€TalpElag Kat mm ouykpomoT
Toug 0g aopa (21.4.2003)
napouotdletal oto ZXfpa 1.
To €pyo Ttou E.2Y.A., 0 61l
agopd  diartioteuon
epyaompiwv 600 Kat m
dlartioteuan Qopgwv,
unoompiletat ano TeXVIKES
Erutpornég otig omoieg
OUMPETEXOUV EEEIDIKEUNEVOL,
Katd Topéa, EUTELPOYVWOHOVEC.
01 Teyvikég Erutpomnég tou
E.2Y.A. katd 1o 2008 gival

oL &ne:

In 2008, the Managing Board held 22 meetings and the Hellenic Accreditation
Council held 18 meetings. Figure 1 presents the number of decisions taken by
the Managing Board and the Hellenic Accreditation Council since the foundation of

ESYD (21.4.2003).

The E.SY.D activities are supported by Technical Committees, in which participate

specialised sector experts.

During 2008, Technical Committees of ESYD were:

e Sectoral Technical Committee for Certification 1 (Food Safety Management

Systems)

o E1dwr) Texvikn Erutportr| dopEwv 1

e E1dwkr Texvikn Erutportr| dopEwv 2

e E1dwr Texvikn Erutporr| dopEwv 3

e E1dwr Texvikn Erutporr| dopEwv 4

o E1dwn Texvikn Erutportr| dopwv 5 (Miatoroinan mpoioviwy)

e E1dwkn Texvikn Erutportr| ®opéwv 6 (EAeyyol oxnudatwy)

e E1dwr) Texvikn Erutportr| ®opEwv 7 (EAeyyol)

o E1dwn) Texvikn Erutportr| ®opéwv 8 (Yyeia & AopdAeta)

o E1dwr) Texvikn Erutportr| Epyaotmpiwv 1 (AokuEQ o€ TpoQIua, mepBAANov, ToTd, GApuaka Kkat
dlopPYAVWTES BLEPYATTNPLAKWY GUYKPLTIKWV OOKILWMV)

e E1dwn Texvikn Erutportr| Epyaotmpiwv 2 (AokilEg o updapara, EUAo, Xapti, OEpuA, TOAUKEPN, HETA
QATOHIKC Ttpoataciag, dopikd, M.K.A. unxaviuata, GuoKeUES, Taxvidla, nAEKTPOAOYIKGS Kat
NAEKTPOVIKOG €EOTIMOUGC K.A.TL.)

o E1dwkn Texvikn Erutportr| Epyaompiwv 3 (AlakpliBwaoelg)

e E1dwr Texvikn Erutporti Epyaotmnpiwv 4 (AoKUES aTOV KAIVIKG KAl [ATPO-OlayVWwaTIKO ToUEQ)

Ertiong, yia mv avupetwron optlovtiwv Bepdtwy dlarnioTeuong epyacmpiwv kat popewy, Tou apopouv

dladikaaieg dlarioteuang 1 Tou cugtuatog otdtntag tou E.ZY.A. Aettoupyouv 600 MeVIKES TEXVIKES

ETITPOMES (0TIG 0MOIEC OUMUETEXOUV EKTIPOOWTIOL GAWV TWV EVOLAPEPOUEVHV TOUEWVY):

AypodlatpoPkdg TopEaQ)

2ugThuata repBarlovTikig dlayeiptong)
2uotiuara Awayeipiong mg Modmrag)
[MoToronon mpoownwv)

P

e [evikr| Texvikr Erutporm Epyaotnpiwy
o [evikr| Texvikr Erutpormy dopéwv Matomoimong kat EAEyyou

2200

2000

1800 /
1600 _rAnoqxican Tou EBvikou

SupBouliou
Awnioteuong/Decisions of the

1400 Accreditation Council /
1200 i .

Amno@Acelg Tou AloKnTIKOU

ZupBouliou/Decisions of the
1000 Managing Board

800

600

400

200

louA-03

Map-04 Noe-04 louA-05 Map-06 Noe-06 louA-07 Map-08 Noe-08

Ixfua 1: Apacmpiomta Twv Opydvev tou E.ZY.A. Katd 1o xpovikd didompa and myv dpuon mg Etapeiag
Figure 1: Activities of ESYD S.A. Managing Board and Accreditation Council since ESYD foundation

e Sectoral Technical Committee for Inspection Bodies 7 (Inspection)

o Sectoral Technical Committee for Certification Bodies 8 (Health & Safety
Management Systems)

e Sectoral Technical Committee for Laboratories 1 (Food, environment,
beverages, pharmaceuticals and PT providers)

e Sectoral Technical Committee for Laboratories 2 (Textiles, wood, paper, leather,
polymers, personal protective equipment, building materials, NDTs, machines,
appliances, toys, electrical and electronic equipment etc.)

o Sectoral Technical Committee for Laboratories 3 (Calibration laboratories)

o Sectoral Technical Committee for Laboratories 4 (Clinical and medical
laboratories)

e Sectoral Technical Committee for Certification Bodies, 2 (Environmental

Management Systems)

e Sectoral Technical Committee for Certification Bodies 3 (Quality Management

Systems)

Moreover, the work of ESYD is supported by two General Technical Committees
(one for the Laboratories and one for the Certification and Inspection Bodies), the
members of which represent all interested parties:

o Sectoral Technical Committee for Certification Bodies 4 (Personnel

Certification)

e Sectoral Technical Committee for Certification Bodies 5 (Product Certification)

o General Technical Committee for Laboratories
® General Technical Committee for Certification and Inspection Bodies

o Sectoral Technical Committee for Certification and Inspection Bodies 6

(Recurrent Inspection of Motor Vehicles)




AIEYOYNSH AIAMISTEYSHS EPTASTHPION €2

atd 1o 2008 xopnynénkav
48 véa Tuatoromtkd 300

dlartioteuong yla epyactripla.
2UVOAIKA, EekvovTag aro to

2000 péxprkat g 31.12.2008, 250
eiyav yopnynoei 241
rugtorounTika dlamioteuong

epyaompiwv, oe olykpLon He 200
1a 193 uotomnomtkd mou eiyav
XOpnynBel HEXPL Kat Tg

31.12.2007. 150

2uveyiobnke pe otabepo pubuo 100

1 au&non tou aptBou
TILOTOTIOMTIKGV TIOU

napampeitat aro 1o 2005 pe 50

niepirou 40 véa ruotoroumTika
dlartioteuong ava xpovo, Omwe
Qaivetal 0To ZXApa 1, omou 01
napouatdZetat n aBpoLoTIKA
Katavour Tou aplbou

2000 2001

2002

2003 2004 2005 2006 2007 2008

TILOTOTTOWTIKWY dLamioTeEUNQ

€pyaompiwv katd to ddomya
2000-2008. MapaA\AnAa ye g
avaykeg enava&loAdynang twv

2xnua 1: ABpolaTikr| katavopr| aptBpou ToTomomTKWY dlartiateuang epyacmpinv katd to didomua 2000-2008
Figure 1: Cumulative distribution of the number of laboratories accreditation certificates during the period 2000-2008

epyaompiwv avd TETpacTia,

HETABANETAL TIEPLODIKG 0 80
OUVOAIKGG apLBGG XopryNamg B Avavewoelg 10006
VEWV TUOTOTIOMTIKGV Kat 70 TOTOTIONTIKWY

avavewang Twv TILOTOTIOMTIKWV

Tou KA&ivouv 4 €1 1ouog, 60
OMwg gaivetal 0To ZXfpa 2.
H katavopr| Twv nedinv 50

diatrioteuong/éTog-Renewals of

accreditation certificates per year

@ XopnynoeIg TTOTOTIOINTIKWY
dlatrioteuong/étog-Number of

issued accreditation certificates

dlartioteuong twv epyaoctnpinv

, per year
Tou duaruateudnkav to 2008, 40
0€ oUYKPLaT PE v Tiepiodo
2000-2007, gaivetal ota 30
Ixfuata 3 kat 4. 2e 6,11 agopd
070 £PYAOTHPLA XNUIKWY, 20
BloAoylkwv kat ouvaewv
OOKIU®Y, N Heyalutepn auv&nan 10
rapampnenke o epyactipla
TIOU dIarIOTEUBNKAV OE XNUIKES 0
OOKIES 0€ TPOPLUa/vEPD/ 2000 2001 2002

anopanta. Emiong,

2003

2004 2005 2006 2007 2008

napampnenke Peyaan axetikn
au&non ota KAWVIKA epyagTipla
Kal 0Ta £pyaotrpla mou

LABORATORIES ACCREDITATION

During 2008, 48 new laboratory accreditation certificates were issued. Overall,
241 accreditation certificates for laboratories have been issued during the period
2000-2008, compared to 193 certificates during the period 2000-2007.

The number of certificates increases with almost the same rate since 2005
(approximately 40 new accreditation certificates per year), as it is shown in Figure
1, where the cumulative distribution of the number of laboratories accreditation

certificates, during the period 2000-2008, is presented. In addition, along with the
necessity for reassessment of laboratories every 4 years, the total number of
accreditation certificates (new and renewals) issued for laboratories is depicted in
Figure 2.

In Figures 3 and 4, a short description of the different technical fields that are

Zxnua 2: ApiBudg Xopnynoewy Kat avavewoewv MOTomomTkwy dlarioteuong epyacmpinv avd €toq katd to didomua 2000-2008
Figure 2: Number of accreditation certificates (new and renewals) issued for laboratories per year during the period 2000-2008

covered among the laboratories scopes of accreditation is given for the periods
2000-2007 and 2008. Regarding the group of laboratories performing chemical,
biological and similar testing, the field of chemical testing in food/water/wastes
has undergone the most significant increase. The number of medical laboratories
and that of laboratories performing environmental testing in atmosphere and in
stack emissions has also been relatively increased. ESYD accredited, for the first
time during 2008, laboratories in the testing field of bioequivalence study of
pharmaceutical proaucts.

For the group of laboratories performing mechanical and other testing and
calibrations, the number of accredited calibration laboratories increases with
relatively slow rate. A major relative increase has been noticed in the number of
accredited laboratories performing testing in the fields of fuels and plastics as well
as forensic testing.




nipayuatornolouy
TEPIBANAOVTIKES DOKIUES OV
aTUOo(alPa KAl 0€ EKTIOUTES
araepiwv. Alaruoteionkav yia
npwTn Popd epyactipla oe
niedio rou mepINaUBAvEL DOKIUES
yla v npayuatornoian
peAetwv Bloicoduvapiag
QAPUAKWV.

2¢ 0,TL agopd ota epyactripla
UNXQVIKWV Kat AoUtwv dOKILOV
Kat dlakpIBwaewy, mapatnpeitat
ot au€dvetal Je pIkpo pubuo o
aplbpog epyaompinv
dlakpBwaoewv. Meydin oxeTikn
aué&non napouciacav Ta
£0YAOTHPLA TIOU TIPAYHATOTOLOUV
OOKIUESG O€ Kauaa Kat
MAQOTIKA, KaBwe Kat Ta
EYKANUATOAOYIKA epyaoTrpLa.
21ov Mivaka 1 (BA€me oeA. §)
avapgpovtal avaAuTika ya m
AieBuvan Epyaompiwv: a) ot
véeg atmoelg dlarioteuang, ot
a&loAoynoelg VvEwv epyactnpiwv
Kal Ta véa TiaTtomnounTika
dlartioTeuang mou xopnynenkav,
B) oL ETUOKEYELS Yo TV
grutpnon/ enéktaon nediou/
enava&loAoynon mou
nipaypatoromenkav Kat o
aplopog twv
TIPOYPAUUATIOUEVWV
ETUMPNOEWV/ EMEKTATEWV
nediou/ enava&lohoynoewy mou
OAOKANPWBNKav.

Mapatnpeitat ot katd to 2008
au&nenke katd 129% o apBuce
almoewv dlartioteuong
£QYAoMpIwV 0€ oYEQN LE TO
2007 kat avtiotowa auérénke o
aplBpog Twv EMIOKEPEWV YId TV
apxIkr a&loAoynan mou
npayyatoroinoav ot opddeg
a&loAdynong tou E.ZY.A.

VEWV €pYaompiwv avapévetat
va 0AOKANpwBoUV €VTAg Tou
2009 kat va au&hoouv onuavtikd
TOvV aplBpd xopriynaong véwv
TIHLOTOTONTIKWY Katd 1o 2009.
Ertiong katd to 2008, ota
mAaiola Tou mpoypaupatog Twv
TAKTIKWOV ETAOLWV ETMPRHOEWY
TV EPYAOTNPIWY, TWV EKTAKTWV
yla dlagdopoug AGyoug
ETMPENOEWV KAl TWV TAKTIKWY
avd tetpaetia
€MAva&loAoyRoewy,
ripayparoroménkav 179
ETIOKEPELG TWV OAdWV
a&loA0ynong o€ dlaroteupEva
epyaotrpla, Katd 30%
neploootepeg ard to 2007, evw
oL dladikaaieg autég

OAOKATpwONKav ya 167
gpyaotpla, Katd 23%
neploootepa anod to 2007.

H peydin avénon mg {mong
utnpeotwv dlartioteuong
epyaompiwv opeiletal 0Toug
napakdtw Adyoug:

® YV auéavouevn avaykn yla
NV Tapoyr| dlaraTeuUEVWY
UTINPEOLWV aro epyacTtipla Tou
WOWTIKOU Topéa-aveEdptnta
WOWTIKG epyacTripla, Epyactipla
Blopnxaviwv ae dlapopous
TOUELS, ONWS TpOPIUa-
TepIBANOV-KAVIKG epyaoTrpla.
® >V dwa Tdomn nou
napatmpeital oe epyactipla
QOPEWV TOTUKIC auTodloiknong,
EPEUVITTIKWY vaTiTouTwy, AEI Kat

QYPOTIKWV GUVETAIPIOPWY.

® XV UNOTIOMON G TOALTIKAC
yla v eVapuovion Pe my
€UpWAIKI| vopoBeaia yla m
dlartioteuon Twv KPATIKWV
gpyaotnpiwv EAEyXou, O€ TOLE(Q
Onwe Ta TPOPLIUa Kat 1o
TEPIBANAOV.

l'a Toug idloug Adyoug
QvapeveTalL va ouveEXLOTEL Kal yua
Ta EMOUEVA XPOvLa 1 auEnueévn
{Mmon unnpeolwv dlarioteuong
epyaompiwv.

H AieuBuvon Awartioteuonc
Epyaompiwv avtarokpiBnke
€ykapa omv auvéavouevn ajman
ue:

® qU&nan tou aptbpol Twv
a&lohoyntwv epyactnpiwv o

Xnuikég SOKIPEG TPOPIUWY, VEPWYV Kal atroBARTwv/Chemical testing of
food, water and wastes

MikpoioAoyIkéG SOKIUEG TPOPIHWY, VEPWY KAl
amoBAnTwv/Microbiological testing of food, water and wastes

Biohoyikég Sokipég oe Tpdgiua/Biological testing of Foods

KAvikég Sokipég/Clinical Testing

Xnuikég dokipég o€ eAaidAado, Aitrn kai éAaia/Chemical testing of olive

AgiypatoAnyia og vepo/aépa/ekmopTrég / Sampling in

MepiBaAiovTikég dokipég o€ aépa/ekTouTrég / Environmental testing in

Aokipég yia peAETn Bioicoduvapiag @apudkwv/Testing for
bioequivalence study of pharmaceutical products

oil, fats and oils

water/air/emissions

air/emissions

0 10 20

30 40 50 60 70 80 90

2xnua 3: AptBpog rediwv dlamnioteuong pyacnpiy XNUK@V BLOAOYIKOV KAl GUVAGMV DOKIUWV TWV TUOTOTOMTIK@Y dLamioTeuong mou
xopnynenkav ard 1o E.ZY.A. 10 2008 kat katd mv repiodo 2000-2007

01 dladikaoie a€loAd
6 ms E mens and during the period 2000-2007

In Table 1, details concerning the workflow of laboratory accreditation procedures
are given: a) for the number of new applicants, the assessment of new applicants
and new accreditation certificates granted, b) for the conducted surveillance/
extension of scope/ reassessment visits and scheduled surveillance/ extension of
scope/ reassessment procedures of ESYD accredited laboratories that have been
completed.

During 2008, an increase of 129% has been observed in the number of
laboratories accreditation applications compared with 2007 and a respective
increase has been noticed in the number of initial assessment visits, which have

been conducted by ESYD assessment teams. The assessment procedures of new
laboratories are going to be completed during 2009 and increasing significantly
after this the number of new accreditation certificates granted in the year 2009.

In addition, during 2008, in the framework of the annual surveillance schedule, the
unscheduled surveillance visits and the regular 4-year reassessment schedule of
laboratories, 179 visits of assessment teams have been conducted at accredited

Figure 3: Scopes of accreditation of chemical, biological and similar testing laboratories for the certificates issued by ESYD in the year 2008

laboratories premises (an increase of 30% compared with the respective number
of 2007), while the respective assessment procedures have been completed for a
total of 167 laboratories (an increase of 23% compared with the respective
number of 2007).

The major increase in the request for laboratories accreditation services is due to
the following reasons:

o The increased need for the provision of accredited services by laboratories of
the private sector-independent private laboratories, laboratories of the industry in
various fields, such as food-environment-clinical testing.

o A similar tendency observed in laboratories belonging to local self-
administration bodies, research institutes, universities and agricultural
co-operative unions.

o The implementation of the policy for the harmonization with European legislation
for the accreditation of state control laboratories, in sectors such as food and
environment.




KatdAnAa texvikd nedia pe
oladikaoiec exmaideuong kat
0pLOpOU TIoU OAOKATPWONKav 10
2008,

® £KOUYYPOVIOUO Kat
eEopBoloylapd g dlayeiplong
Twv Oladkaolwv diarioteuong
e 1o véo OAOKANPwpEVO
Mnpogopko6 2uomua (ONZ) tou
E.2Y.A. ou uhomotenke eviog
Tou 2008,

® £yKalpn EVNUEPWOT TWV
€0YAOTNPIWV YA TIC AMATATELS
Tou E.2Y.A. pe m xprion
0UYXPOVWVY NAEKTPOVIKWV
epYareinv, onwg o véog
OlKTuakag torocg tou E.2Y.A. mou
avaptienke evidg tou 2008.

lMa mv KAAUYT TOV HEANOVTIKWY

avaykwv, axeddletal n avgnon
Tou aplBpoU twv Emkepang
A&lo0AoynTwV TIPOKELEVOU Va
auénbei n taxumra
avtanokpLong oTIC VEES
QMaltioeLg Kat n enEKTaon mge
TEXVIKAG emdpkelag tou E.ZY.A.
g€ Ve TEXVIKA Tedia.

EmimAgov, kara 1o 2008:

e Tporomomenke 1
KateuBuvtripla 0dnyia ya m
Awartioteuon Epyaompinv ya
MikpoBloAOYIKES AOKINES 0E
delypata vepou kat Tpoipwy,
oUpgpwva pe to EAOT EN ISO/IEC
17025: 2005.

e Exd0Bnke KateuBuvtpla

0dnyia ya mv A&loAdynon
Epyaompiwv Metprioewv
AloAkoU Auvapikou, oupewva
ue 1o EAOT EN ISO/IEC
17025:2005.

e ExddBnke KateuBuvtipla
0dnyia yia ™ Awrnioteuon
levikwv MeBodwv
Mpoodloplopot MetdMwv og
Tp6owa, oupgwva pe 1o EAOT
EN ISO/IEC 17025: 2005.

e Alopyavwonke, pe eubuvn tou
E.2Y.A., n ouvedpiaon g
Erutpormg Epyaompinv mg
Eupwnaikr¢ ouvepyaaoiag yla m
Awrtigteuan (EA/LC), oug 11-13
Maptiou 2008 atmv Abrjva.

o [IpaypartoromiBnke ano 1o
E.2Y.A., otic 13 Maptiou 2008,

products

physical testing

AiakpiBwoeig/Calibration

Aopikd uNik@-rpoidvra/Construction materials-

Kavoiya-NMAaoTikd/Fuels-Plastics

MeTprioeig aiohikou duvapikou/ Wind speed and
wind direction measurements

Mn KataoTtpo@ikég Aokiég/NDT's

KhwoTolgavroupyia-Aépuarta/ Textile-Leather

HAekTpIKEG KaI QUOIKEG Dokipég/ Electrical and

EykAnpaTtoAoyikég dokipég / Forensic testing
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xnpa 4: ApiBpdg nediwv dlanioteuong epyacmpiwy UNYaviKOV Kat Aomav oK@V Kat epyacmpiwv SlakpOOEwY yia ta
TioTornomnTkG dlamigteuong mou xopnynonkav amd to E.XY.A. 1o 2008 kat katd mv niepiodo 2000-2007
Figure 4: Scopes of accreditation of mechanical and other testing and calibration laboratories for the certificates issued by ESYD in the

&SYD

nuepida pe BEpa mv Qapuoyr
NoUOBETIKOV AaLToewv yua
dlartioteuon epyaompinv katd
EAOT EN ISO/IEC 17025: 2005,
L€ TN OUUUETOXT EKTIPOOROTIOV
€pyaotnplwv Kat popEwv
dwartioteuong Mg Eupwraikig
ouvepyaoiag ya m Awanioteuon
(European co-operation for
Accreditation-EA). Katd mv
avwTEPW Nuepida, Ta
evOLaQEPOLEVA PHEPN-KPATIKEG
apxés, epyacTipla Kat popeig
dlartioteuong rapouasiacav Tig
anéyelg Toug.

year 2008 and during the period 2000-2007

For the above mentioned reasons, the request for laboratories accreditation
services is going to be further increased in the next years.

The Laboratory Accreditation Department has corresponded on time to the
increased request by: e increasing the number of laboratory assessors in
appropriate technical fields, applying training and appointment procedures, which
have been completed in the year 2008, eintroducing a more sophisticated
management system for ESYD accreditation procedures, by developing and
implementing the Integrated Information Technology System of ESYD in the year
2008, einforming on time all laboratories for ESYD requirements by the use of

modern electronic tools, such as the new ESYD website, which has been publicly
available in the year 2008.

In order to cover future needs, an increase in the number of Lead Assessors is
intended, to improve ESYD corresponding time to new requirements, as well as an
extension of ESYD technical competence in new technical fields.

In addition, during 2008:

® An amendment of ESYD guidance document for the accreditation of laboratories
performing microbiological testing in water and food samples, according to ELOT
EN ISO/IEC 17025: 2005, was issued.

o A guidance document was issued for the accreditation of laboratories performing
wind potential measurements, according to ELOT EN ISO/IEC 17025: 2005.

® A guidance document was issued for the accreditation of generic methods of
determination of metals in food, according to ELOT EN ISO/IEC 17025: 2005.

o £SYD hosted in Athens the meeting of European co-operation for Accreditation/
Laboratory Committee (EA/LC) on 11-13.03.2008.

o £SYD organized on 13.03.2008 a symposium concerning the application of
legislative requirements for laboratory accreditation according to ELOT EN ISO/IEC
17025: 2005, with the participation of laboratories and EA Accreditation Bodies
(ABs) representatives. During this symposium, interested parts — state authorities,
laboratories and ABs presented their views.




A. AiadIKaoieg diamioTeuong
yia véa epyaoTipia

Laboratory accreditation
procedures for new
applicants

NEeg aumoelg dlamioteuong 49
€VT6¢ Tou 2007

New applicants for
accreditation during 2007

NEeg armoelg dlamioteuong
€VT0Q Tou 2008

New applicants for
accreditation during 2008

B. Aiadikaoieg diamioTEVONC OTO MATIOIO TOU MPOYPAPHATOC
EMTNPHOEWV/ENEKTACEWV/ EMAVAEIOAOYRHOEWV EPYAOTHPILV

Laboratory accreditation procedures for surveillance/extension
of scope/reassessment of laboratories

112

A&loAoyr|0€Lg EVTOQ
Tou 2007

Assessment visits
during 2007

A&lohoynoelg eviog
Tou 2008

Assessment visits
during 2008

Emmpnoeic/ enektaoeic/ 138
€MAVAELOAOYIOELS EVTGG

Tou 2007

Surveillance/ extension of
scope/ reassessment visits
during 2007

Emmpnoele/ emektdoeie/ 179
EMAVA&IOAOYNOELC EVIOC

Tou 2008

Surveillance/ extension of
scope/ reassessment visits
during 2008

NEeg xopnynoelg
dlarioteuong eviog
Tou 2007

Laboratory accreditation
certificates granted
during 2007

NEeg xopnynoelq
olartioTeuong eviog
Tou 2008

Laboratory accreditation
certificates granted
during 2008

OhokAnpwon dladikaciag
eTmMpnong/ enéktaonc/
€MAVAELOAGYNONG EVIGS

Tou 2007

136

Completion of surveillance/
extension of scope/
reassessment procedures
during 2007

OAokAqpwon dladikaciag 167
ermpnane/ enékraanc/
enava&loAdynaong eviog

Tou 2008

Completion of surveillance/
extension of scope/
reassessment procedures
during 2008

Nivakag 1: Por} dladikaoiwv dlamioTeuong yla véeg amoelg dlamioTeuang epyacmpiwy Kal yia eTumpnoele/ enektdoelg nediou/ emavagloAoynoelg dlaraTeUUEVWY epyaonpiwy

Katd ta €m 2007-2008

Table 1: Accreditation procedures workflow for new applicants and surveillance/ extension of scope/ reassessment of accredited laboratories for the years 2007-2008

AIEYOYN2ZH AIAIIXTEY2ZHX ®@OPEQN

Kar(l 10 é10¢ 2008
xopnynenkav 35 véa
rugtorounTika dlamioteuong yia
(Qopeig Tugtomnoinaong Kat
eAEyXou, HETAEL Twv omoiwv
niepi\apBavovral 4 gopeig katd
EAOT EN 45011, 2 popeic katd
EAOT EN ISO/IEC 17024, 3
popeic katd EAOT EN ISO/IEC
17021, 1o omoio avtikatéotmoe
0TI¢ 15 ZentepBpiou 2008 10
Mpdturo EAQT EN 45012 kat tov

00ny6 ISO/IEC 66, kal 26 pope(g

katd EAOT EN ISO/IEC 17020.
Ta avwtépw Qaivovtal ata
Zxfpara 5 kau 6, mou
akoAouBouv o€ YpaQIkn
QreLKovLn.

Eniong, katd to €t0¢ 2008
uneBAnBnoav 120 amoelg
dlartioteuong i EMEKTAONG TOU

niediou dlarmioteuong arod Qopeig

TILoTomoinong Kat EAEyxou.

ZUVOAIKA péxpt 31.12.2008 eiyav

xopnynoei 248 rugtomnomtika
(QOPEWV TIATOTIOMONS Kal
eAEyYoU.

Emiong katd to €1og 2008,
gywav 30 avavewoelg
Motomomtikwv Awartioteuang,
125 erumproelg/ nekTaoelg
nediwv epapuoyng me
dlartioteuong Kat ouvolikd 150
ETUOKEPELS YIa avavewan/
ETUTAENON/ €MEKTAOT TOU Tediou
€Qapuoyng me dlarioteuong

QopEwv Motomoinong kat
EAEyxou. Eve ot Atmoelg
Awartioteuong €xouv elwOel
OUYKPLTIKA JE QUTEG TOU ETOUC
2007, ol QITOELS YA EMEKTAOELG
nediwv eQappoyng €xouv
auénoBei onuavtika.

To E.ZY.A. emukevipwBnke om
dlartioteuon popEwv 0To MAAIOL0
g EBvikng NopoBeaiag,
OoUMQWVa e TV otoia:




@) TtpoUTeBEeDN Yia v Koworoman evog GopEa ratonomnang 1
eAéyyou, amd mv Apuddia Apxn we mpog Tig 0dnyieg Néag
Mpoogyylong, eivat n duartioteuon tou arno 1o EBvikd Z0omua
Awartioteuong (E.2Y.A))

B) kaBiotatal urtoxpewtikn n dlarnioteuan GopEwWV TLOTOTOMONG
TIPOIOVTWV Kat EAEYXOU TIPOIOVTWY w¢ Tipolndbean ywa mv
dpaomplomoinan Twv PopEwv autwv omv EANada ya ADR, KTEQ,
Kataduoelg avauyrg, meplodikag EAeyxXog, auvTripnan Kat
avayouwarn rupooBECTPWY Kal avUPWTIKA pnyavruara.

lNa edIKES TepTTwoelg dopEwv TIou dpagmpLomolouvTal otV
alodarr) aAAd kat ahhodarolg popeig ou dpaotnplorooival gy
EANGOQ TO TIPOERN OTIC AKOAOUBEG EVEPYELEG:

a) devripynae €peuva yua toug dopeic Matomoinang kat EAEyyou
Tou dpaaTtnplorotoldvtal oty aAhodarr| TPOKEUEVOU va EQAPUOTEL
v dladikaoia a&loAdynong twv popEwv ekeivwy mou Bewpeital ot
evtagoovTal 0TS Kpioweg dpaomptdmreg omv alhodarm (Critical
Accreditation Location / Foreign premises) g EA kat g IAF.

Ano v €peuva autr| TiPogkuPe 0TL 9 popeig evidooovtal gy
unéyn katmyopia kat to E.ZY.A. poypappaticet va toug a&lohoynoel
Katd 1o TPEXOV £T0¢ OUUGWVA e v uroyn dladikaaia.

B) katd tov idio tpomo Kat og ouvepyaaia pe v HellasCert kat 1o
Yroupyeio Avarrtuéng(YMAN) kat€ypage Toug aAhodarmols Gopeig
ou dpaotnplorotodvtal oty EANGda, ripokelpévou va mpoBel oTig
KatdAAnAeg evépyeleg.

Emiong, kard ro 2008:
Ekddbnke KateuBuvtmpta 0dnyia ard to E.2Y.A. (E.2Y.A KO -PED)

yia m A&oAdynon ®opéwv Matomoimong/ EAEyxou ya mv 0dnyia
97/23/EE (e€om\opog und migan).

CERTIFICATION / INSPECTION BODIES ACCREDITATION DIVISION

During 2008, 35 accreditation certificates has been issued for certification and
inspection bodies, among of which to 4 bodies according to ELOT EN 45011
ESYD, 2 bodies according to ELOT EN ISO/IEC 17024, 83bodies to ELOT EN ISO/
IEC 17021, which in September 15 2008 replaced the Standard ELOT EN ISO/IEC
45012 ant the Guide ISO/IEC 66, and 26 bodies according to ELOT EN ISO/IEC
17020. The above are shown on Figure 5 and 6.

ESYD, also, received 120 applications for accreditation or extension of the Scope
from Certification and Inspection Bodies. A total number of 248 Certificates
granted to Certification and Inspection Bodies until 31.12.2008.

Also at year 2008, became 30 renewals of Certificates of Accreditation, 125
surveillances /extensions of Scopes of application of accreditation and in total 150
visits for surveillances /extensions of Scopes of application of accreditation to
Certification and Inspection Bodies.

While the Applications for Accreditation have been decreased comparatively with
those of year 2007, the applications for extensions of Scopes of application have
been enormously increased.

The main focus of ESYD has been the implementation of the National Legislation
according to which:

&SYD
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Zxfua 5: ApiBudg kat' €1og xopnynoEviwv Motonomtkwv Alamioteuong/ Avavedoewv
Oopéwv yia 1o didamua 2000-2008

Figure 5: Number of accreditation Certificates / Renewals of Certification and Inspection
Bodies per year, for the years 2000-2008.

MIZTONOIHTIKA AIANIZTEYZHZ ®OPEQN A TO ETOZ 2008
/ BODIES ACCREDITATION CERTIFICATES, DURING 2008

ELOT EN ISO/IEC
17020

ELOT EN 45011

ELOT EN ISO/IEC
17024

ELOT EN ISO/IEC
17021

ELOT EN ISO/IEC
17020 (PTICV)

2xnua 6: Katavopr Motoromtkav Awrnioteuong dopgwv avd Mpdturo, yia 10 £10¢
2008

Figure 6: Distribution of Bodies accreditation certificates per accreditation Standard,
during 2008

a) The Accreditation is a prerequisite to the notification of a body.

b) The accreditation of the Certification and Inspection Bodies is mandatory in
order to operate in Greece in the following areas/fields: ADR, Private Technical
Inspection Centres for motor Vehicles (P.T.1.C.V.), recreational diving, periodical
inspection, maintenance and refill of fire extinguishers and lifting equipment.

For special cases of Bodies that activate in foreign countries and foreign Bodies
that are activated in Greece, ESYD proceeded in the following:

a) held a survey for the Certification and Inspection Bodies that are activated in
the foreign countries so that it applies the process of evaluation of that Bodies
that is considered that they are included in Critical Accreditation Location/ Foreign
Premises Policy of EA and IAF.

From this survey it resulted that 4 Bodies apply in this category and ESYD
schedules to evaluate them this year according to the Critical Accreditation
Location/ Foreign Premises Policy of EA and IAF.

b) at the same way and in collaboration with HellasCert and the Ministry of
Development recorded the Foreign Bodies that are activated in Greece, in order to
lake any necessary measure.

In addition, during 2008:
It has been issued the Guidance (ESYD GD-PED) for the Evaluation of Certification
/ Inspection Bodies, for the 97/23/EC Guidance (pressure equipment),




TMHMA [MOIOTHTAZ & EKITAIAEY2H2

MpookAfoeig EkdfAwong EvalagépovTtog

To E.2Y.A. dnuooieuoe Ti¢ mapakdtw MpookAoel EKORAWONG

Evolapépovtog yia erhoyn vEwv a&loAoynTwy/ EUMEIPOYVWUOV®V:

o [1pdokAnon ekdNAWONG EVOLAPEPOVTOC YIa TNV ETIAOYT| a&loAoYN-
TV POPEWV TIOTOMOMONS oUOTUATWY TIEPIBAAAOVTIKAS dlayeipt-
ong & PopEwv eMaANBeuoNg EKMOUMAV agpiwv Beppokniou.

o [1pdokAnon ekdNAWONG EVOLAPEPOVTOC YIa TNV €TIAOYT| a&lOAOYN-
TV Popswv eA€yxou ota K.T.E.O.

o [1pdokAnon ekdNAWONG EVOLAPEPOVTOC YIa TNV ETIAOYT| EUTELPO-
YVOUOVOV KAVIKOV €pyaoTtnpiwy.

o [1pdokAnon ekdNAWONG EVOLAPEPOVTOC YIa TNV ETIAOYT| EUTELPO-
YVOUOVOV £pYacMEinV yia avoooxXnUIKES OOKILES O€ TPOPIUA, Yia
TIPOCDIOPLOUG AAAEPYIOYOVWY, YIa IOTOAOYIKES OOKIUES OE TPOPL-
@, Yia DOKIUES ETIPAVELAKNG XNUIKAS avaAuong o€ UNIKA e mv
TEXVIKT paouatookorniag putonAektpoviwy (XPS) kal yia doKIUES
pgTpnong Bopupou.

Aia&loAdynon Tou E.ZY.A.

To ZemtéuBpto tou 2008 oAokANPWONKE EMITUXWS 1 dlaLOAGYNON
Tou E.2Y.A. yia 6Aa Ta media yia ta onoia oUPETEXEL OTIG ZUHPWVIES
ApoiBaiag Avayvwptong (EA MLA).

Tov lodvio Tou 2008 oAokAnpwONKE eTTUXWG N a&loAdynon tou
E.ZY.A. arnd 1o Forum of Accreditation Bodies (FAB) ywa to medio mg
olartioteuong MEPBAANOVTIKWV ETIAANOEUTWY.

Ecwtepikég EmBewproeig

To €106 2008 mpayuatoromBnke n €010 E0WTEPIKT| ETOEWPNON
Tou EZY.A.

NEol Zuvepydreg

Katd to éto¢ 2008, eruAéxbnkav amnd 1o E.XY.A. 16 a&lohoyntée
epyaompiwv, 10 eurelpoyvipoves epyactmpiwv oe 01agopa avIlkel-
JEVa KaL 5 EUMEPOYVWUOVES POPEWV TILOTOTOMONG H/KaL EAEYXOU.

ACCREDITATION IN NEW FIELDS

Invitations for new Assessors and Experts

ESYD published four invitations for new Assessors and Experts for the following

technical fields:

e Certification of Environmental Management Systems and Verification of Green
House Gases Emissions

® Recurrent Inspection of Motor Vehicles

o Medical laboratories (invitation for experts in specific technical fields)

o Immunochemical testing in foods, Food allergens testing, Histological testing in
foods, surface chemical testing in materials with XPS, noise measurement
testing (invitation for experts in these testing fields)

Peer evaluations of ESYD
Peer evaluation of ESYD for all the MLA Scopes for Accreditation was successfully

completed after the submission of a progress report on September 2008.
On June 2009, the peer evaluation of ESYD by the Forum of Accreditation Bodies
in the field of environmental verifiers was successfully completed.

Internal Audits
In the year 2008, an internal audit occurred, held by the Quality Manager of ESYD.

New collaborators

In the year 2008, ESYD selected 16 assessors and 10 experts for laboratories in
various fields. ESYD also selected 5 experts for certification and/or inspection
bodies.
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Mpoypappata Kardptiong

o Exmaideuon a&loAoyntwv, UroPheLeV aglohoyntav, JEAwv
Texvikov Emutponi@v Kat peh@v me Yrmpeoiag oto mpdtuma diarti-
oteuong EAOT EN ISO 15189 kaBwe kat ato 2uotnua Alayeiplong
¢ Mowdmrag tou E.2Y.A.

o Exmtaideuon a&loAoyntwv, UroPheLeV aglohoyntov, JEAwv
Texvikov Emutponi@v kat pehav me Yrmpeoiag atov Kavoviopd
761/2001 (EMAS).

o Exmaideuon a&loAoyntwv, UMEIPOYVOUOVWY, HENDV TEXVIKOV
Erutponiwv kat pehv me Yrmpeoiag oto mpoturo EAOT EN ISO
22000 kabwg kat oto mpdturo IS0/ TS 22003.

o Exmaideuon a&lohoyntwv, pehv Texvikav Emtpornwv, Kat peAmv
me Yrmpeoiag eni Twv anamoewyv Kat Kavoviopwy Tou E.XY.A.
iou agopoulv otnv epappoyn mg 0dnyiag 89/106/ EOK .

o Exmtaideuon a&lohoyntwv, pehv Texvikov Emtporav, Kat peAmv
me Yrmpeoiag otnv a&loAdynon HEAETWV mKIVOUVETNTaAg Kal
0TOV TIPOCDIOPLONG ™G AOTIKAS EUBUVNG.

o Exmaideuon TV peAwv e Yrnpeoiag kabwg Kat Twv HEAWV ToU
AloknTtikoU XupBouAiou oTtov Kavoviaus 765/2008.

o Exmaideuon v peAwv me Yrmpeoiag og kateuBuvtipleg odnyieg
Twv EA | IAF kat ILAC.

o ExmnadeuTikn ouvdvinon Erikepaiiq A&lohoyntwv Epyaompinv
Tou E.2Y.A. e Tig avtioTolyeg Texvikég Erutpomég kat mv
Yrnpeoia.

o ExmnadeuTikn ouvdvinon Erkealiq AELoAoynTtwv Gopgwv TIoTo-
noinong/eAéyyou tou E.2Y.A. le g avtiotolyeq TEXVIKEG
Erutportiég kat mv Yrnpeoia.

Mapdanova

To 2008, 0 aptbuég twv mapandvwy mpog 1o E.XY.A. apéueve ato
{010 emimedo pe 10 Mponyouuevo €10¢. Ta Tapdnova agopougav
KUplwg 0V €Qapuoyr Twv dladikaoldv amngd Toug OLamoTEUUEVOUS
and 1o E.2Y.A. popeic kal epyacTtipla Kabwe Kat mapaniavnTiki
xprion 1600 Tou AoyoTumou 600 Kat Tou Beopol e dlamnioTeuong
Tou EZY.A.

Training Programs

During 2008, the following training programs for personnel and assessors of

ESYD were organized:

® Training on ELOT EN ISO 15189

e Training on Regulation 761/2001 (EMAS)

e Training on ELOT EN ISO 2000/ISO TS 22003

e Training on the application of Guidance 89/106/EEC

® Training on the assessment of risk analysis and liability cover

® Training on the new Regulation 765/2008

e Training on EA, IAF and ILAC Guidances

® Training meeting of ESYD Lead Assessors with ESYD Technical Committees and
Accreditation Managers

Complaints

In 2008, the number of complaints in ESYD remained in the same level,
comparing with the previous year. The complaints referred mostly to the
conformity assessment services of the accredited certification and inspection
bodies and laboratories and the misuse of ESYD accreditation logo as well as for
misleading information concerning accreditation status of ESYD accredited CABS.



OIKONOMIKOZ AITOAOT
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KUKAOG epyaotwv, mv xpron 1/1 - 31/12/2008, aviAbe ata
01 .921.590,10< kat Ta kaBapd aroteAéopara (k€pdn) frav
180.058,42<. Ta €é00da ¢ E.2Y.A. A.E. agopouv Kupiwg:

a) €00da ano atmoelg dlarioteuong Kat EMEKTAoNg tou mediou
dlartioteuong kabwg Kat TEAN dlatpnang

B) €00da amo €A a&loAdynaong yla darnaTtelaeLg, EMLTNPNOELS,
a&lohoyroelg enektaang rediou dlarioteuong kat avavewaoelg mg
dlartioteuaong.

Y) emuyopnynoelg, kabwg n E.ZY.A. A.E. €AaBe emjowa emyopryn-
on and Taktiké mpolimoloyloud tou Yrioupyeiou Owovopiag yia
v Aettoupyia m¢ (320.000,00<€) KaBwg kat eMYopnynoeLs ano
TO EMIXEPNOLAKO TIPOYPappa «Aviaywviotikotnta» tou YMNAN, pe
ouyypnuatoddmon ard to I KMZ (525.880,00<).

Mapampettat 6Tt oUYKPLTIKG pe To 2007 10 UPOCS TWV EYKEKPIUE-
VWV EMIX0pNYNoewy yia 1o 2008 ftav ota (d1a olkovouKa JeyEnn
EVW OTUELWONKE ONUAVTIKY aU&non twv 003wV Mg eTalpeiag.

Agdop€vou Tou Un kepdoakorikoU xapaktipa mg E.ZY.A. A.E. kat
Tou yeyovotog ot E.ZY.A. ALE. €xel AamMOKAELOTIKOUC UETOXOUG Ta
Yroupyeia Avamtuéng kat OIKOVOUIK®Y, To PETIVO BETIKG amoTEAE-
opda ivat 1dlatépa onuavTiko 6L MOVOo yla v EUpApeLa Kat my
OLKOVOWIKT Ttp00d0 ™C eTalpeiag aAAd kat yia 1o EAAnviko
Anuadato. MapdAAnia, Aettoupynaoe amodoTiKA 0 TIPOYPAUUATIONOS
TwV €000WV Kat aro Tig duo AleuBuvelg Alarmioteuong
(Epyaotnpiwv, dopEwv) kabBwg to €d0C TwV 000wV (TEAN dari-
0TEUONC — TEAN dlaTrpnong, avavewaoels dlanateloswy avd
TETPAETIA) EKTIUATAL OTL ETUTPETIEL VAV KAAO TPOYPAUUATIONG 0Ta
TPEXOVTa £€0000 KAl 0TA AVAPEVOLEVA Yla Ta EMOMEVA XpOvLa, e
Bdon ta oyuovta TEAN aAAa Kal TIG EKTIUNAOELS Y1a TG KaT £T0¢
vEeG dlaroTeloelg. Ta €€0da Kvnbrkav o avauevopeva peyeon,
evw Ba KataBAnBei mpoomdbela yia v TIEPAITEPW HEIWOT TWV
€€00wWv.

Owovopikag otdxog ¢ etapelag E.2Y.A. eival va ouveyioel va
elval armodoTIKnA Kat apaywylkr] €101 woTe va oupBAAAeL ot Blew-
pUVOT TWV £PYAOLOV TC, 0NV aU&naon twv KEPAWV Mg Kal am
olayeiplon twv €60wWV TS WOTE va ArMoTeEAOUV Tapaywylkn darmd-
VI G €Talpeiac kat va armoBAEmoUV oty Tapaywyn Betikol armo-
TeAéoparog.

FINANCING SUMMARY

In 2008, the turnover amounted to 1.921.590,10<€ and the net result was profits
of 180.058,42<€. The main income of the Company derives from:

a) Applications fees, extension fees and maintenance fees

b) Assessment fees for initial assessments, surveillances, extensions of
accreditation scope, renewals of accreditation

c) grants as the company receives annual grants from Ministry of Economics as a
regular budgeting for her operation (320.000,00€), as well as grants for
operational program (competitiveness) with the support of Ministry of
Development and under the European Commission Support Framework 2000-
2006 (525.880,00<€).

We observe that comparatively to 2007, the amount of approved grants for 2008
were in the same level while there was an important increase in the income of the
company. Since ESYD is a non profitable company of non speculative character
and the Greek state is the 100% shareholder, this year’s positive result is
particularly important not only for the prosperity and the economic progress of the
company but also for the Greek State as well.

Predictions from the two Accreditation Divisions of ESYD (Laboratories and
Certification & Inspection Bodies) for 2008 incomes from ESYD operation were
close to the obtained values. The income from accreditation activities as formed in
2008 can be estimated according to the current fees, the number of accredited
conformity assessment bodies and the estimation of new applications per year.

Oikovopikd Mey£8n 2005-2008/Financial Data 2005-2008
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2xnua 1: Owovopka peyédn 2005-2008
Figure 1: Financial Data 2005-2008

Evpwnaikd Mpoypappara

Me v urootpl&n Kat apwyn tou Yroupyeiou Avdartuéng kat to

mAaioto tou " Kowvotikou MAatoiou 2trpiEne 2000 - 2006 —

Eruyelpnatakou Mpoypdupatog «AvtaywvioTtikomra», 10 E.ZY.A, wg

TEAKOG dlkalouxog, uhotoinae oelpd Apdoswv e

guyxpnuatoddtnon and v Eupwnaikn ‘Evwaon kat and E6vikoug

MMopoug, ot

® Ayopd KPLOKWV EYKATAOTATEWV

o Anuwoupyia OAokAnpwuévou MANPOQOPLaKOU ZuaTUATOS

o [TpouriBeta MpoTimwv Kat KavovioTIKWV EYYPApwv

o Katdpton Ztehexwv Kat Zuvepyatwy tou E.ZY.A

o [TpoBoAn tou E.ZY.A péow dlopydvwong nuepidwv, dnuooteloswv
Kat avavéwong dIKTuakou Totou

® [TapakoAoUBnon mg amoTEAETUATIKOTTAC TWV
OUYXpNUatodoToupevwy dpdaswv

Ot dpacelg oAokAnpwBnkav armoteAEoUatika KaL £yKapa eva n
anoppoPnTIKATNTa TwV Topwv and to E.ZY.A aviiABe o€ 000010
97.67%.

The expenses were also found to be close to the estimated amounts, but the effort
to minimise the operating costs by efficiently planning and managing the
accreditation procedure will continue.

The Economic objective of ESYD is the continuousness of being an efficient and
productive organisation so as it contributes in its enlargement, in the increase of
the profits by having a creative management resulting in the growth of the
comparny.

Operational Programme “Competitiveness™

With the support of the Ministry of Development under the European Commission

Support Framework 2000-2006 of the Operational Programme "Compelitiveness”,

ESYD as a final Beneficiary, implemented a series of Actions co-funded by the

European Commission and the Greek Government, that is:

o New premises purchase

® |mplementation of an Integrated Information System

e Standards and Normative Documents Supply

e Training of E.SY.D ‘s personnel

® Promotion of E.SY.D through workshops, press publications and web site
redesign

® \onitoring the effectiveness of the co-funded actions mentioned above

All actions were completed effectively and in time whilst, E.SY.D absorbed 97.67%
of the funds.
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Figure 2: Revenues Comparability 2007-2008 (See page 11)
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Zxnua 3: Zoykplon EEGdwv 2007-2008 (BAEme oeh. 11)
Figure 3: Expenses Comparability 2007-2008 (See page 11)

TO E2Y.A. 2THN EYPQITH & AIEONQX

0 €10¢ 2008 10 E.2ZY.A. OUVEXIOE VO OUUPETEXEL OTIC ZUPPWVIES

ApolBaiag Avayvwplong e Eupwrnaikig Zuvepyaoiag yia m
Awartioteuon yia ta Epyaotipla kat toug ®opeic Maotomoinong (AMS,
EMS, mpoidvta kat mpéowna) kat EAéyxou. Emiong, 1o E.ZY.A. napé-
pewve péloc me Atebvouc Zuvepyaoiag Awartioteuong Epyaotnpinv
(International Laboratory Accreditation Collaboration - ILAC), tou
Algbvoug dopoup e Awartioteuong (International Accreditation
Forum — |AF) kat evtdyBnke oto ddpoup dopéwv yia m dlarioteuan
riepiBarlovkwy enainBeutwy (Forum of Accreditation Bodies —
FAB). To E.2Y.A. ouvéxloe ) otevr guvepyaaia e my naykooua
Yrnpeaoia Avuvtéruvyk (World Antidopping Agency - WADA).

To E.ZY.A., katd 1o 2008, eknpoowrmonke ard m Atwoiknar] Tou 0TIq

levikEg Zuvéleuoelg e EA kat Tou IAF, evw ateAéxn Kat ouvepyd-
TEC TOU OUPLUETEXAV 0TI OUVEDPLAOELS TWV ETUTPOTIOV NS
Eupwraikng Zuvepyaoiag yia m Awarioteuon (EA) yia ) dartioteu-
on Epyaotmpiwv, ®opgwv Motoroinong, dopéwv EAEyxou kat
‘Eykplong ApotBaiwv Avayvwpioswv.

To deBpoudpto kat to Mdptio tou 2008 , 10 E.ZY.A. ptho&évnoe otnv
ABTvVa TIC TIPWTER TAKTIKES OUVEDPLATELS TOU £TOUG TWV ETITPOTIWV
¢ Eupwrnaikng Zuvepyaaiag ywa m Awarmioteuan (EA) ywa m dwami-
ateuon Epyaompiwv (EA LC), dopgwv Matomnoinong (EA CC) kat
®opéwv EAEyyou (EA IC). Tov louvio Tou 2008, 10 E.ZY.A. @tAoE€Evn-
o€ 0 Oe0oalovikn v TPWTN TAKTIKY ouvedpiacon Tou £Toug mC
ETUTPOTUIC TOU PApoup dopEwv yia ) dlartioteuar rePBANAOVTIKWV
enainBeutav (FAB).
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European and International activities of ESYD

During 2008, ESYD continued to participate in Multilateral Agreements (MLA) of
European Co-operation for Accreditation for testing, calibration, inspection, certification
of management systems and environmental management systems and certification of
products and personnel. In addition, ESYD continued to participate in Mutual
Recognition

Arrangements of ILAC, IAF and FAB. ESYD personnel participated in the General
Assemblies of EA and IAF as well as in the meetings of EA Committees. On February
and March of 2008, ESYD hosted in Athens the meetings of Certification Inspection
and Laboratory Committees of EA. ESYD also hosted the meeting of FAB in
Thessaloniki, on June 2008.

European

‘PP ;‘ co-operation for

Accreditation

Q

“am




OI ZTOXOI TOY E.2Y A. I'TA TO 2009

OKUploq 0T0x0¢ MG Aloiknong tou E.XY.A.
yia 10 2009 anoteel N OAOKApwoN MG

dwadikaoia evortoinong E.2Y.A. e tov EAO.T
kat 1o E.I.LM g€ évav eviaio gopéa yia mv
rioldmta oty EAN@da tou Ba mepthapBavel to
EOBvik6 Z0ompa Alartioteuong, Tov EBvikd
Opyavioud yia mv Turoroinon kat 1o EBvikd
MetpoAoyiko Ivatitouto. Me mv evortoinon
aut) Ba emuteuxBel n anoTeAeouaTKGTEPN
dlaxeipton Twv dladIKaoLwv Tou £BVIKOU
ougTuatog mowdtnrag, 6a au&nei n anddoon
NG OIKOVOUIKAC dardvne kat 6a rpowondein
Onuioupyia ouvepylwy, TIPOKEIEVOU vVa
a&lornomnBoulv akdun reploodTepo ta
anoTeAEOUATA TWV JLADIKATIV AUTWVY.
Erurméov, erupépoug otéyoL:

AvdnTugn npocwmKou

o Alomoimon me pakpdypovne eumnelpiag Kat
™G EKMAidEUONC TOU HOVILOU TIPOCWTIKOU
L& TNV EUMAOKT| TOU UTIG TV 1BI0TNTa ToU
pévipou Erukepaing Alohoynti tou
E.XY.A. oug aglohoynoeig

® JuprmAipwon Tou TIPoBAETOUEVOU ard Tov
Eowtepikd Kavovioud rpoonikou

Aiadikaoieg AlamiogTeuong

o Amhorioinon dladikaolwv dlamioteuong,
Lelwon Twv TIOAAMA@WY ETUMEdWY
anopaoewv

o MeTatport| Tou pOAOU TWV TEXVIKWOV
Erutponav o€ teXvIko/KaBodnynko emi
TV Kpimpiwv damioteuong

o Avampooapuoyr mg Asttoupyiag mg
A/vang PopEwV 0g «TIEAATOKEVTPIKI}» BAa,

ESYD OBJECTIVES FOR 2009

OnAadn o€ ouomua emagnig Twv MEAATWV
L& éva PHovo mpoéowro

® EVEPYEIES VIO TNV XPOVIKY) OUUITTWON TV
ava mpATUTIo a&IOAOYNOEWV TWV PeYaAwv
®opéwv Matomoinong kat EAEyyxou yia mv
Lelwaon Tou KGOTOUS Kat T AleuKGAUVOT ¢
TPENONS TOU TIPOYPAUUATOG ETIMPHOEWV

o Eviaia a&loAGynon Twv KoV CUGTNUIKOVY
anamogwy Twv TPOTUNWV dlamioteuong

o Avdrtugn dladikaoiag Xoprynong EUENKTou
niediou (flexible scope) yua ta epyactipla

o AvaBaduion Kat EMEKTAoM me EQAPUOYNS
Tou OAokAnpwpévou MAnpogopLakou
Zuotiparog tou E.XY.A. (OM2) og 0Aeg TIQ
@aoelc e agloAdynong kat mg dlayeiplong
mg dladikaoiag dlarioteuong

Eupwnaiki AlamigTeuon

o Eviatiki ripogtowlacia yia myv da&loAdynon
Tou E.2Y.A. and mv EA 10 Tipwto Tpiunvo
Tou 2010

® Jupuetoxn otig dlepyaoieg mou
avarrtiooovtal aut v Tepiodo oty
Eupwraikr Awartioteuon yia mv uloroinon
TV anarmjoewv Tou véou Eupwraikou
Kavoviapou 765/2008. ‘Exel 110n avaAngBel
1 €UB0VN 0€ MaveUpWaiko emimedo, yla
TOV OUVTOVIOUO ard To E.2Y.A. Twv
dpaoewv yia mv 0dnyia 89/106 (Odnyia ya
Ta 60pIKA UAKG, CPD) ato Aaiolo g
OpOYEVOTIOManS Twv dLadIkaolwy
dlanioTeuaong yia t koworonon

® JUvepyaoia Pe Toug darmaTEUPEVOUS arnd
10 E.2Y.A. QOpeic yia v eKMANPWOT TwvV
anamoewv mg EA kat Tou Kavoviauou

765/2008 yia TI§ TEPUTIROELS OLAdKATLDY
a€LOAGYNONG ™G GUMUOPPWONG EKTOG
EAGBag (Cross Frontier Conformity
Assessment Activities)

Eupwnaikdg Kavoviopdg 765/2008 kai

Andgaon E.E. 768/2008

o A&l0AGYNON Kat UAOTIOMNOoN TwV anattoewy
Tou véou Eupwraikou Kavoviopou
765/2008.

o Suvepyaoia pe 1o YMAN yia mv avarmtuén
TOU TIPOBAETIOPEVOU artd Tov Kavoviouo
Juomuatog Emortteiag me Ayopdg

® Juvepyaoia pe mv EA yia mv
OLOYEVOTIOMOT) TWV TPAKTIKOV ™G
dlartioteuong otov YIoxpewtkd Topéa,
0Ta mAaiola Twv mpopASPEWY ™MQ
Andéoaong 768/2008

Zuvepyaoia pe To Anpéaio Topéa

o Avdrtuén mge ouvepyaoiag pe Ymoupyeia,
Yrmpeoieg tou Anpooiou kat Aotroug
®opeic kat Apx€g, yla mv dlagoporoman
TV OPACTNPIOTTWY TOUS ATT0 TIPAKTIKES
TIOU UTTIOKPUTTTOUV dpacmpLdmra
duarioteuong

o AIEUKPIVION TWV TIEPUTIWOEWY OTIoU N
dlanioteuon ag dpacTPIOTITES
epyaompiwv 1 popEwv MPEMeL va
eMBANETAL, 0€ aVTIOIA0TON PE
TIEPUTTIDOELS OTIOU QUTO dev eival amodoTIKG
KaL oKGrupo

Mavaylwmg Ayepidng
AleuBlivawv 20uBouAog Tou E.ZY.A.

The main objective for 2009 is the successful completion of the merging of ESYD,
ELOT and EIM. The new entity will bring together the National System of
Accreditation, the National Organization for Standardization,and the National
Metrological Institute.As a result, the management of the National System of
Quality will be more effective, cost-efficient, promoting close synergies between
the different actors of quality. Other objectives for 2009:

In the field of personnel development

o To make use of the experience and the highly specialized training of the
permanent staff of ESYD by involving them in the assessment process as Lead
Assessors.

e To make all the appointments provided for by the rules governing ESYD.

In the field of accreditation procedures:

o To simplify the accreditation procedures and reduce the number of different
decision levels.

e To turn the role of the Technical Committees into that of offering guidelines
regarding the application of accreditation criteria.

e To shift the management system of the certification/inspection bodies division
from one which is standard based to one which is client based.

o To make every effort to organize the programme of assessments in a way that
will make it possible for the multiple assessments of the same certification/
inspection body to take place at the same time.

® 70 assess in a unified way all the common systemic requirements set out by
different accreditation standards (when the same client applies for accreditation
in more than one fields)

® To set out a system for granting flexible scope accreditation for labs.

® To expand and upgrade the use of the integrated informatics system of ESYD in
all the stages of assessment.
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In the field of the European presence of ESYD:

o To prepare ESYD for the EA peer evaluation, which has been scheduled for the
beginning of 2010.

e To participate in the activities undertaken by EA for the application of the new
European Regulation 765/2008. ESYD has the responsibility to co-ordinate the
action of the EA members in the field of Directive 89/106, with the aim to
homogenize the relevant accreditation procedures of the EA members.

® To co-operate with the accredited clients of ESYD for the fulfillment of the
requirements set by EA and the European regulation 765/2008 in terms of
Cross Frontier Conformity Assessment Activities.

European Regulation 765/2008 and EU decision 768/2008:

e 7o evaluate and meet the requirements set by the European Regulation
765/2008.

o To co-operate with the Ministry of Development for the development of the
system of market surveillance, which is provided for by Regulation 765/2008.

® 7o co-operate with EA in order to homogenize the accreditation patterns in the
mandatory field, as provided by Decision 768/2008.

In the field of co-operation with the public sector:

® To enhance the co-operation with the Ministries and other services of the Public
Sector in order to identify activities which latently overlap with the ESYD
competencies.

e To identify the fields in which the accreditation of labs or certification/inspection
bodies should be mandatory.

Panagiotis Ageridis
Managing Director of ESYD




[TPOZQITIKO ¢ Ymoeotiag tov E XY A.
ESYD STAFF

AIOIKHZH NPOEAPOZ, CHAIRMAN MAMAINANNOY NIKOAAOZ, PAPAIOANNOU NIKOLAQS
MANAGEMENT AIEYOYNON XYMBOYAOZ, MANAGING DIRECTOR  ATEPIAHX MANATIQTHZ, AGERIDIS PANOS

TPAMMATEIA, SECRETARIAT TPATOTENH MANATIQTA, TRAGOGENI PANAGIOTA

AIEYOYNZH AIAMIZTEYZHZ ZYNTONIZTHZ, COORDINATOR ZITAPAZ IOANNHZ, SITARAS I0ANNIS,
EPFAZTHPION ZTAGOMOYAQY AAIKH, STATHOPOULOU ALIKI
LABORATORIES TPAMMATEIA, SECRETARIAT MAMAKQNXTANTINOY TONIA, PAPAKONSTANTINOU TONIA

ACCREDITATION DIVISION
NPOZQMNIKO, STAFF BAPAAMOZ MANTEAHX, VARLAMOS PANTELIS
ZOTHPIOY KONAYAIA, SOTIRIOU KONDYLIA

AIEYOYNZH AIAMIZTEYZHZ ZYNTONIZTHZ, COORDINATOR MOAYMEPHZ ANAZTAXIOZ, POLYMERIS ANASTASIOS
O®OPEQN NIZTONOIHZHZ OIKONOMOMOYAQX MIATIAAHZ, ECONOMOPQULOS MILTIADIS
& ENETX0Y
TPAMMATEIA , SECRETARIAT ANTQNIOY FEQPTIA, ANTONIOU GEORGIA
CERTIFICATION / INSPECTION NTA®AA MAPINA, DAFLA MARINA
BODIES ACCREDITATION
DIVISION NPOZQMNIKO, STAFF BOYAOYPHZ BIPTINIOZ, VOUDOURIS VIRGINIOS

ZHTOYNHX AHMHTPHZ, ZITOUNIS DIMITRIOS
KAAAEPTHZ FEQPTI0%, KALLERGIS GEORGIOS
NEKAKQY ANAPIANA, LEKAKOU ANDRIANNA
MIMOYPANTA KATEPINA, BOURANTA KATERINA
TPAMAAHX XPHZTOZ, TRAPALIS CHRISTOS
TZENETH AAEZANAPA, TZELEPI ALEXANDRA

TMHMA AIAXEIPIZHZ TH2 YMEYOYNH MOIOTHTAZ, QUALITY MANAGER MAMATZIKOY MAPIA, PAPATZIKOU MARIA
MOIOTHTAZ, EKNAIAEYZHZ,
ANANTYZHZ & MPOBOAHZ YMEYOYNOZ EKMAIAEYZHZ, TRAINING MAQYMMHZ NIKOAAQZ, PLOUMPIS NIKOLAQOS
DEPARTMENT OF QUALITY YMEYOYNH ANANTY=HZ & MPOBOAHZ, AGHNA AONTOQY, LONDOU ATHENA
MANAGEMENT SYSTEM, DEVELOPMENT & PROMOTION
TRAINING, DEVELOPMENT
& PROMOTION YNEYOYNOZ MHXANOIPA®HZHE, L.T. OYZTATIAN IQPrO%, OUSTAYAN GEORGIOS
TMHMA AIOIKHTIKHZ YNEYOYNH AOTIZTHPIOY, COORDINATOR NOYPIAAKH-KOPPE KAEANGH, LOURIDAKI-KORRE KLEANTHI
& OIKONOMIKHZ YMOZTHPIZHZ
NPOZOMNIKO, STAFF OIKONOMOMMOYAQY ANAXTAZIA, ECONOMOPOULOU ANASTASIA
DEPARTMENT OF MAMAAATOY AGHNA, PAPADATOU ATHENA
ADMINISTRATIVE XONAPOKQOYKH MAPIAENA, HONDROKOUKI MARILENA

& FINANCIAL SUPPORT
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